Corporate Team Guide 2017

Overview

Teams make up an integral part of Round the Bridges. In 2016, approximately 43% of our participants were
part of a team, and we only want to see this number grow!

Key Information

Below are the following prices and dates for Round the Bridges 2017;

Under 20's $10 $14 $18
Adults $20 $29 $38
65's & Over $10 $14 $18
Community Service Card Holders $10 $14 $18

We also have several key dates that you as a team manager will need to be aware of;

10 July 2017 Entries Open at SuperSaver rates

1 August 2017 Distance and start zone transfers open at 9.00am

31 August 2017 SuperSaver rates close at 11.59pm

12 October 2017 Early Bird rates close at 11.59pm

23 October 2017 Refund requests, distance & start zone transfers close at 9.00am

3 November 2017 Deadline for delivery of race numbers Note: Please read conditions of delivery
10 November 2017 If being delivered, race numbers received by 5.00pm

13 November 2017 Registrations close at 11.59pm
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Benefits of a Corporate Team
Bragging Rights

Since its inception, Lugton's Round the Bridges Corporate Challenge has been a key component of the
Round the Bridges event. The District Health Board took home bragging rights for 2016.

We want to see all our local businesses challenging DHB for the title this year. How you ask? It’s pretty easy.
Simply register as a corporate team, and have at least four team members. If you have more, don’t worry!
The trophy is decided by the accumulative times of your fastest four team members.

If you aren’t too fussed about competing against other businesses, how about some friendly office rivalries?
Post-event, you will be able to easily see how you stacked up against your colleagues. Results for your team
will be grouped together, and all you will need to do is search your team’s name to see who registered the
best times!

Staff Morale

Not keen on the competitive aspect? Round the Bridges is a great and affordable way to get the team
together outside the confines of the office. With Hosting Site packages on offer, as well as plenty of course
and event base entertainment, the whole crew will be able to have a laugh and enjoy the scenic roads and
paths lining the Waikato River.

Pay Later

If you and the team are keen on taking advantage of this service, simply contact Rentia;
rentia@classicevents.co.nz, once the team has been created. Please note: All bulk payments will need to be

made via an online debit or credit card transaction.
Team Manager’s Hub

Whoever you decide to nominate as your captain, they will be able to monitor everything team related via
their Member’s Hub. They can;

Keep track of all team members
Invite people to join the team
Email all team members any important team information

= =4 =4 =

Review and make payments online
Team Race Numbers Delivered

In 2017, we will be delivering race numbers to teams with 10+ members within the Hamilton City limits. To
take advantage of this service, all team members need to have entered and been paid for before 5.00pm,
Friday 3 November 2017. Any team member payments or entries received after this date will need to pick up
their race number at one of our pre-event registration locations.

Deliveries will be made the following week, and should be completed by 5.00pm, Friday 11 November 2017.

Note: If you are creating a team and wish to take advantage of this service, please use your business address
when setting up/editing your profile.
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Bespoke Round the Bridges Collateral for your Workplace

We are keen to help you recruit as many people as possible to your team. So, in 2017 we will be providing
team managers with custom Lugton’s Round the Bridges collateral to put up around the office, or use to
recruit colleagues. This collateral will include:

9 Personalised Round the Bridges posters, with past team photos, business logos etc;
9 Personalised sign up sheets that can be handed around the office or placed in the tea room

Setting Up a Team for your Organisation

If you would like to set up a team for your organisation, this is an easy and simple process.

Team Setup: Create a Profile

If you are new to our event or the RealBuzz registration platform, you will be asked to create a profile. This is
basic personal information provided by you (the team manager), so we can send you important information
and easily assist you if necessary. If you have been part of our event before, or another event that has used
the RealBuzz platform, simply use the email and password you previously had to login.

Team Setup: Creating the Team

Following your profile details, you will be taken to an ‘Entry Details’ screen. Then follow the instructions
below;

1 Areyou part of a team? —Click Yes
Are you creating a team? — Click Yes
Enter your team name, category - corporate, and how you would like people to join (open, protected
(password), or invite only — this is up to you as team manager). We recommend a
protected/password option e.g. business motto/slogan, or variation of business name.

I When asked if you are participating in the event, select No. If you are planning on participating, you
will be able to enter yourself once you have created the team.
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This is what your screen should look like if you are doing this;

o0

Prafile Deetails Shop Reviey
Entry details
Are you part of a team? = * Yes
HNo
Are you creating a feam? = ® “fes
No

Enter your team's name + Jolly Jumpers

Team category =

Corporate

Select your team type =

Protected (with a password)

Enter a password =

Hint: Dan't use any personal passwords. Choose a password that will be
eazy for you to share amongst your team members

Are you participating in the s
gvent? = ®) No
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You will then proceed through to the charity donation page and the merchandise shop. Please note; if you
choose to make a donation or buy any merchandise, you will be required to make payment before your
team is created. It is best to avoid this at this stage. If you are keen on purchasing a hosting site for your
team, instructions on how to do this are in the Hosting Site section below. After this, you will arrive at the
‘Review’ section where your screen should look similar to this;

-4 -4

L]

Order review

Jane Doe

Team Creation: Jolly Jumpers S0.00

Categery: Corporate, Type: Protected

Subtotal 50.00
Tax 50.00
Gross totsl 50.00
Order tota 50.00

After clicking on Complete & before you invite team mebers to join your team:
Pay Later

If you and the team are keen on taking advantage of this service, simply contact Rentia;
rentia@classicevents.co.nz, once the team has been created. Please note: All bulk payments will need to be
made via an online debit or credit card transaction.
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Click ‘Complete’ to submit your team, and you will arrive at this page;

Congratulations

You're now registered in Lugton's Round the Bridges 20171

MAMNAGE YOUR TEAM

To inwite people to join your team, and manags
payments for your t2am members, go to your

Team Setup: Team Dashboard/ Member'’

Click the ‘Member’s Hub’ link from the above webpage to get to your personal/ team dashboard. Here you
will be able to review all event communications, team members, invitations and team status. You will also be
able to make and review payments from this page (if this has been organised prior). We highly recommend
bookmarking this page for future use. For reference, it will look something like this;

Team management - invitations.

' ' ‘ ' o ﬂ - 4

Lu ton's___— '-/ )
OUNDZ | 3o

BR\DGESW Lugton's Round the Bridges 2017

Sunday, November 19, 2017

e
CLASSIC EVENTS e Jolly Jumpers
s el o

Detcils  Entries = Team monogement = Communications  Purchases

Invite people to join your team

Share the link to your team entry form with your feam password: Canon008
https://app.realbuzzregi ions.Ct it i ts/round-the-bridges-2017/?team=2d3b5dd2-25c8-499¢-aca4-8f%eda1aabdf

O Copy ink
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Team Setup: Al most There

Your team is now set up and ready for you to invite everyone to join! As previously stated, if your
organisation is planning on making a bulk payment on behalf of team members, contact Rentia
(rentia@classicevents.co.nz or 07 856 7215) so she can sort this out for you. Please Note: Bulk payment can
only be made via an online debit or credit card.

Hosting Sites

)

In 2017, we will be offering hosting sites for anyone to purchase so their family, friends and team mates can
all hang out pre and post event. If your organisation is keen on taking advantage of this, you will need to get
in quick to book yours as spaces are limited. If you plan on being a Pay Later team, we advise you to add
this option to an entry once the team has been created, and Pay Later enabled. This will allow you or a
team member to select the hosting site from the shop, and add it to your outstanding balance for one bulk
payment. You have two options when booking a site:

9  Premium Site: Let us do all the work! A 6x6m site, consisting of: 3xém marquee, 3x6m outdoor area,
picket fencing, 2 x 1.2m round tresle tables, 1 x 2.4m tresle table and 20 chairs (will look similar to that
pictured above). Price - $850.00 inc GST.

9 Reserved Site: If you would prefer to DIY your own shelter, chairs etc., this option is for you. A 6x6m
space that we will reserve for you to do what you like with. Price: $150.00 inc GST.

When purchasing a site, please be aware that you and/or your guests will be liable for any damage to the
site that you and/or your guests may cause. If you would like to purase any additional equipment e.g. BBQ,
extra tables/chair®or have any queriesontactClassic Eventgentia@classicevents.co.nz or 07856 7215.
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FAQ' s
Our company will be covering the cost of all our team members. How do we do this?

This will need to be organised with the Round the Bridges team by emailing info@classicevents.co.nz or call
the office at 07 865 7215.

We have opted to Pay Later, but some of our team members want to/have made donations and/or
purchased event merchandise. Can Round the Bridges charge them separately?

No. It is up to you to communicate with your staff/team members on what they can and cannot purchase as
part of the team registration. If team members do wish to purchase merchandise, direct them to the online
store via this link; LINK.

Are we able to be invoiced for our team instead of paying online?

No. We encourage all teams to make payment online via a debit or credit card. A receipt will be emailed to
the team manager upon payment for your records.

When is team payment required?

As team manager, you can make multiple payments. This can play a massive role in saving the company
money if all team members aren’t registered before key pricing cut-off dates e.g. to secure Super Saver
pricing, registered team members need to be paid for before 5 September 2017. Any payments made after
this date, regardless of when the team member registered, will be charged at the next pricing tier e.g. Early
Bird.

One of my team members wants to change their start group/distance. Can they do this?

Yes. Transfer of start group and/or distance can be made once the transfer window opens on DATE, and
must be done before transfers closes at 11.59pm, Thursday 2 November 2017. Any changes made after this
date will need to be done in person at one of our pre-event registration locations.

We have paid for all our team members, but someone has pulled out. Can another person take their
place?

No. As outlined in the Transfer Policy and Terms & Conditions of the event, there are no person-to-person
transfers for Round the Bridges.

Will all the team’s race numbers be delivered prior to the event?

Yes. All team members that have been registered and successfully paid for by 5.00pm, Friday 4 November
2017 will have all race numbers delivered before 5.00pm, Friday 11 November 2017. Any team members
registered/paid for after this date will need to collect their race number at one of our pre-event registration
locations.
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All of our team members have registered for different distances and/or start groups. Can we race
together?

Yes. However, everyone needs to be aware that by racing in a different start group and/or distance than
what they are registered for, their timing result may be affected, and likely to be inaccurate.

Some of our team members decided to pull out at the last minute before the event. Can we be reimbursed
for their entry?

No. All participants acknowledge the Refund Policy upon entering the event, which states that any and all
refund requests must be received prior to 9.00am, Monday 23 October 2017. These requests must contain a
medical document outlining inability to participate, and will incur a $5 administration fee. There are

absolutely no refunds after this time.
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